


We believe in the power 

of technology to drive 

the greater good

Human expertise and IT combined unlocks the 

potential of improvement and innovation. We 

recognize the necessity of good solutions but focus on 

them only within the context of enabling a system to 

better drive ideal, principle-based behaviors



We are the trusted advisor to the 

region’s leading businesses, 

governments, and institutions

We help our customers 
build the knowledge and 
foundation for 
a successful digital 
transformation journey

Certification

ISO/IEC 20000
ISO/IEC 27000
ISO 38500
ISO 21500
ISO 31000

Solutions

Facility & Real Estate
Internet of Things
CMMS & EAM
IT Service Management
IT Operations Management
App Monitoring & Performance
Data, AI and Business Intelligence
Integration
Business Automation

Consulting

EIT Governance & Management
Enterprise Architecture
IT Service Management
Project Management and P3O
Risk Management
Security Management
Lean IT

Training

IT Service Management
Governance, Risk & Compliance
Project & Program Management
Enterprise Architecture
Agility & Scrum
Information Security
Business Analysis
Process & Quality Management
Cloud Credential

With our services we help our clients 

save on costs and improve efficiency 

running their business



We value and invest  

in the people 

behind technology 

innovation



MEGASOFT OVERVIEW

Our Journey

100% MEA

Market

coverage with 100+ 

employees and 

consultants from 

Cairo, Jeddah and 

Dubai offices serving 

the region

Over 250+

customers 

from SMB to 

enterprise across 

all industries 

segments

20 years in

business

 Training, consulting, 

and expertise in IBM 

software 

implementations

Strong

relationships 

and strategic 

partnerships with 

leading certification 

bodies and prominent 

Alliances

Year-over-Year 

Growth

YOY growth since 

2002

Over 50+ 

certifications

provided on a wide 

range of  

Management Skills 

& Competences

2002 2004 2017 2022

Egyptian Market Gulf Expansion

5 employees.

Founded August 5th

100+ Employees & Consultants 

celebrating our 20th Anniversary

Middle East & Africa

2007

IBM Partnership

Pioneering ITIL Training in Egypt

Jeddah Branch

ISO Certifications

20,000+ Professionals

trained to date



MegaSoft

Regional

Footprint

Middle East and Africa 

Egypt*, Libya, Morocco, 

Ethiopia, Ghana, Nigeria

and Kenya

GCC and Levant

Kingdom of Saudi 

Arabia*, United Arab 

Emirates*, Oman, Qatar, 

Kuwait, Bahrain and 

Lebanon



Our Partners

SUCCESS

Our partners for success



Navigate the 

ever-changing IT 

landscape with 

MegaSoft Services



Our Clients

SUCCESS

A selected list of our clients in Egypt, 
Saudi Arabia, Middle East and Africa



JEDDAH, KSA
VISION BUSINESS SERVICES

Prince Mohammed Bin Abdulaziz Street (Tahlia) – 

Nahdet Al-Thakafa, Villa #4 | Jeddah, KSA

info@megasoft-arabia.com

www.megasoft-arabia.com

CAIRO, EGYPT
MEGASOFT FOR INFORMATION TECHNOLOGY EGYPT

8, Abou El-Magd Amer Street, Ard El Golf.

Nasr City | Cairo, Egypt

info@megasoft.com.eg

www.megasoft.com.eg

SHARJAH, UAE
MEGASOFT LLC

Shams Business Center, Sharjah Media City Free 

Zone (SHAMS), Al Messaned | Sharjah, UAE

info@megasoft-arabia.com

www.megasoft-arabia.com

mailto:info@megasoft-arabia.com
mailto:info@megasoft.com.eg
mailto:info@megasoft-arabia.com


Arabic

English

GraciasRussian

Spanish

Traditional Chinese
Hindi

Thai

Merci
French

Grazie
Italian

Simplified Chinese

Japanese

Danke
German
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